Lic: AL 99-40 FL EF20000978 OK 648 TX B-09590 VA 11-2850 Rev. 07/29/14

ALARM MONITORING SERVICE AGREEMENT

DATE DEALER # SYSTEM #ACCOUNT # POLICE ALARM PERMIT # FIRE ALARM PERMIT #
2. ADDRESS OPEN/CLOSE [0
3. CITY STATE ZIP CROSS STREET ADDITIONAL ZONE 1

) ———————— | ADDITIONAL m]
4. TELEPHONE # 5. PASSCODE
MEDICAL O
COMMUNICATOR MAKE (MODEL #) _______________ FORMAT TYPE

INSTALLATION TYPE

DIRECTIONS TO PREMISES:

perauT# ] e zone || EES/LEMER RESIDENTIAL [

COMMERCIAL
PHONE NUMBERS CONNECTED TO COMMUNICATOR: WEEKLY |
MONTHIV OTHER

#1 _
LOCAL AUTHORITIES
AGENCY CODE AUTHORITY TELEPHONE NUMBER
= Fire

E = Police
= Emer/Medical
= Guard

@ = Other

NAME TELEPHONE NUMBER e

5.

6.
*Phone Code Descriptions Are: = Home = Work = Cellular EI = Pager

ALARM CONDITION RESPONSE OPTIONS

ZONE AGENSY DESCRIPTION VERIFY | DISPATCH | NOTIFY RP
Y. N[ Y IN|l Y N
Y N[ Y IN|[ Y N
TYIN[CYDIN|D YN
CYUN[YDIN|DY DN
YON[YOIN]D YN
Y N/ YUIN|l Y N
YU N/ Y IN|l Y N
Y N/ YUIN|L Y N
YO N/YIN|L YN
Y N/ YUIN|D YN
YO N Y IN[lY N
YN[ YUIN]EY N
YN/ YUIN[CYEN
YN YUIN[C YN
YON| YU IN|DY N
* Agency Codes Are: [P] = Police, [E] = Fire, [E]= Emergency Svc, [G)= Guard, [O]= Other vy N YONIE YN
USER ID PASSCODE AL | NAME USER ID PASSCODE AL | NAME
. = Authority Level
This agreement is made this day of , by and between Rapid Response Monitoring

Services, Inc. (“Company”) and ITEM “1” ABOVE (Subscriber”).

Location of Subscribers (“Premises”) ITEMS “2.” “3.,” ABOVE. In consideration of and subject to the terms and conditions herinafter set forth Company
agrees to monitor and Subscriber agrees to permit Company to monitor a [] U.L. [ ] remote programmableﬂ commercial[Jresidential signaling system
(“System”) in subscribers Premises as a subcontractor of (“Dealer”).

SUBSCRIBER SPECIFICALLY ACKNOWLEDGES AND ACCEPTS PARAGRAPHS 3 AND 6 HEREOF. TERMS AND CONDITIONS ON THE REVERSE SIDE ARE AN
INTEGRAL PART OF THIS CONTRACT. SUBSCRIBER ACKNOWLEDGES RECEIPT OF A COPY OF CONTRACT. READ THE FRONT AND REVERSE BEFORE SIGNING.

THERE ARE NO WARRANTIES, EXPRESS OR IMPLIED, WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE OR REVERSE HEREOF, INCLUDING ANY
IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

IN WITNESS WHEREOF, and intending to be legally bound, the parties have executed or caused this Agreement to be executed on the date first above written.

By: SUBSCRIBER:

Approved: Date !/ / Date:
FM-101




1 Subscriber agrees that the System is 1 be kept in good working order by Subscriber. Subscriber further agrees that C: y has no responsibility for the ion or no
of the System or the transmission of signals 1o Company's Centra! Siation receiving equipment,

2. Subscriber agrees that this Agreementshall contlnue without acnon by either pany extend and renew itself under the same terms and on the conditions precedent that Dealer prepay
for central station monitoring services to be by C 10S , and that Dealer not be in breach or default under Company's contract with Dealer. Subscriber agrees that
Dealer's failure to > prepay Companz as anroslamrdr o{w Dealer's breach or default under Company's contract with Dealer shall permit Company, upon five (5) days written notice to Subscriber,

1o terminate this A
Company for all general spectal , loss and d; ge to Subscriber, whether due to the sole, joint or several negligence of Company, its agents, servants,
employees. suppliers or subcontractors. Subsorlbertunhera rees that Dealer is an |ndependenlmn(raclorand notan agen!oICom any for any purpose whatsoever, including, but notlimited
to, payment for monitoring services. Therefore, Subscriber hereby waives any réghl to equnable relief against Company. Notwif tandm&tahe above provision, should Subscriber abtain
equnable relief against Company, Subscnber agrees 1o pa\ ry Company allmonies Company to be due and owing to Company by Dealer for past services to Subscriber, all monies
tor tuture servrces o be iber, as well as- y's reasonable anorneys fees and expenses in defending any action by Subscriber seeking equitable relief.

CRIBER AGREES AND UNDERSTANDS: THAT COMPANY IS NOT AN INSURER AND THAT INSURANCE COVERING PERSONAL INJURY,
E [4 OR DAM IN, ABOUT OR TO THE PR O ED BY TH

INCLUDING DEATH, AND RE RSONAL PROPERTY R AG 5 TH EMISES SHALL BE D E
SUBSCRIBER; THAT COMPANY MAKES NO GUARANTEE, REPRESENTATION OR 'WARRANTY INCLUDING, WITHOUT LIMITATION, ANY IMPLIED
WARRANTY OF MERCHANT-ABILITY OR FITNESS FOR PURPOSE AT THE EQUIPMEN VIC RE DESIGNED TO RED T NO
INAT ERTAIN RISKS OF D E AMOUNT CHARGED B NY ARE T SUFFICIENT TO WA R
RANTEE EITHER NO L! OR DAMAGE WILL OCCUR OR INCREASED LOSS GE WILL NO T COMPANY IS NOT
LIABLE FOR A S GE WHICH MAY OC RIOR TO, CONTEMPORANE

E
S, S| MANCE OF AND;
BREACH OF CONTRACT, EXPRESS OR IMPLIE| REACH OF WARRANTY, EXPRESS OR IMPLIE
NECESSARY T0 OPERATE THE SYSTEM OR ANY CENTRAL STATION; THAT SHOULD THERE ARISE A
RSONAL IH%URV AND/OR PR OPERI_,YODAMAG;. REAL OR PERSONAL. WHICH IS IN CO

REg LTS FROM RE e I P Y
PREMISES, AND/OR THE FAILURE OR FAULTY OPERATION OF THE SYSTEM, EQUIPMENT OR CEN
OR PASSIVE SOLE, JOINT OR SEVERAL NEGLIGENCE (INCLUDING GROSS NEGLIGENCE)
EMPLOYEES SUPPI_IERS OR suacomnAcrons INCLUD
CONTEMPOHRANEOUSLY WITH OR SUBSEQUENT TO THE EXECUTION OF THIS AGREEMEN‘I’ R

1ED, AN BRE, D, AND/OR ANY

R ACH OF ARRANTY P P! AC| T, E S O
CLAIM_ FOR CONTRIBUTION OR INDEMNIFICATION, WHETHER IN CONTRA CT, TORT OR EQUITY, INCLUDING, WITHOUT LIMITATION ANY GENER AL,
IRECT SPECIAL, INCIDENTAL, EXEMPLARY, PURITIVE AND/OR COi OUENTIA L DAMAGES, RRESPECTIVE OF CAUSE, SUCH LIABILITY SHALL
BE LIMITED TO THE MAXIMUM'SUM OF $250.00, AND THIS LIABILITY SHALL BE EXCLUSIVE.

N THE EVENT THAT THE SUBSCRIBER WISHES TO INCREASE THE MAXIMUM AMOUNT OF SUCH LIMITED LIABILITY SUBSCRIBER MAY, AS A
MATTER OF RIGHT, OBTAIN FROM MPANY A HIGHER LIMIT BY PAYING AN ADDITIONAL AMOUNT FOR THE INCREASE IN SUCH LIMIT OF LIA-
BILITY, BUT THIS HIGHER LIMITATION SHALL IN NO WAY BE INTERPRETED TO HOLD COMPANY AS AN INSURER

4. Subscriber undemandnhatlransmlwon of signals from the devices with which the System is equipped (“devices”) and/or the System m: bovm radio telemetry, satellite transmission,

m
<

]
R
D

cable or wire (telephone circuit) and th or 1 can be installed at Subscriber's request and expense. Subscriber further understands that for equipment which
transmits sngnals viathe lelephone clroun there are various lypes of telephone line servics, including directwire, McCulloh Loop, Multiplex, etc., and the devices are not infallible and Subscriber
that C y does not rep or warrant that the devices, System or the transmission of signals from the devices or the System via satellite ransmission, radio

tolemetry cable or lelephone line service may not be interrupted, circumvented or compromised. In addition, Subscriber understands that a dlgl!ﬂ] central station’ communicator is a non-

superviser raporting device which requires the telephone equipment, connection to the telephone network and the telephone line (“Telephone Equipment’) to be compatible and operative
with the System for a signal to be transmitted by the System and/or received by the central station; if the Telephone Equipmentis not compatible or operative there is no indication of this fact
at the central s:ation and no signal can be received by the central station while me Telephone Equmem remains incompatible or inoperative. Subscriber further understands that sateflite
transmissions. radio try and radio freq; i 'S may be impaired or interrupted by ground interference and/or atmospheric conditions, including, without limitation, sun spots,

electrical storms, power failures or other conditions and events beyond the control of Company and that if satellite or radio transmissions are mlermpted there is no indication of this fact at
the centrai station and no signal can be reoeuved the central station while the interruption continues.

5. 'Subscriber does heregy all parties g under him/her/it release and discharge Company from and against all hazards covered by insurance or bond, including
all deductibies and retained Ilmlls as well as Ioss or damage in excess of policy limits. It is expressly understood and agreed that no insurance comg;any insurer, or bonding company or their
successors or assigns shall have any rights created by a Loan Agroemenl Loan Receipt, or other like documenr or procedure or any right of subrogation against Company

6. Subscriber agrees toindemnify, defend and hold harmless Company from and against all claims, d 0sses, |ndud|ng attorneys fees and lawsuits
which may be asserted against or incurred by Comlpany by or due 1o any person not a party to this ?reemem mcludnng Subscriber s insurance’or bonding company, for any expense, loss
or damage mdudmg butnot limited to, statutory civildamages, personal |nlury, death and/or propeny lamage, real or personal, arising out of the design, sale, lease, instaltation, repair, service,

h, mair g of commui p 1 of the equipment, System or central station facilities, whemer due 1o the sole, joint or several
g pros: of C orits aqents servants, emp suppliers, or s, breach of contract, express or implied, breach olwarramy. express or

rmplred product or strict Imbmty andlor any claim for contribution or mdemnrﬁcanon whether in contract, tort or equr(y
Upon termination of monitoring services for any reason, the receipt of S|gnals from *run-away.” which ively signal the C. s Centra! Station without
apparen! reason or Premises or Systems not under contractwith Company Subscriber empowers and authorizes Company to refrain from monnonng the System andor torender the equipment
mcac&able of communicating with its Cemral Station by direct or remote programming the removai or deletion of data necessary for the operation of the System or through any other means

render inoperable the o orother 1 device, wi ulanyllab ity to Subscriber, and Subscriber hereby releases Company for all peneral special, incidental, exemplary,
punitive and i loss or d: to St . whether due to the sole, joint or several negligence (mdudrng gross negllpence) of Com . its agents, servants,
employees suppl»ers or suboontractors L Company is prohibited to remote program or to render ir ble the mic: 1 device, or if, ! after written notice 16

System or ge"vem the System from communicating with the Central Station, Subscnber agraes 1o pay o Company the sum of Fi I!y ($50.00)
Dollars Ioreach signal Irom lhe Premises received by the tral station, as liquidated damages and notas a penalty. Funhef Subscriber agrees to pay to Company all costs actually incurred
by Company in any claim, suitor arbitration (“Claim™) mdudrnq without limitation, actual attorneys’ fees and court costs incurred by Company in connection with, arising out of or from or resulting
from any Claim including, without limitation, any action at law or in equity arising out of this Section.

8. Itisthe sole responsubnlrtyo! the Subscriber 1o (i) confirm matthe elephone Eqyipment is compatible with the System, especially when there are changes to the Telephone Equipment
or services rendered to by the ,i.e., call wailing, Centrex telephone system, answering machines, etc., and (ii) test the equipment penodrcally atleast monthly
and whenever changes are made 10 t hone service for the Premises. Any claimed inadequacy or failure of the equipment shall be immediat reported to De:

9. Intheeventthe Systemis actwatedfov eason whatsoever, the Subscriber agiees to pay without recourse or to reimburse Company for any fines, fees, cosu expenses and penalties
assessed against Subscriber and/or Com) m‘y any court or local, state orfederal government or agency as a result thereof. Subscriber further agrees that COmpany atits sole option, shall
be permitts upon five (5) days written notice if, in Company’s sole opinion, Subscriber misuses or abuses the System, or the Sysiem is activated
without apparent cause.

10.This Agreement becomes binding upon Company only when signed by an authorized representative of Company, who must be a Corporate Officer if any of the printed terms and
conditions have been interlineated, altered or substituted by other wording. This Agreementis binding on the heirs, executors, administrators, successors and assigns of the parties, and shalt
be govemed by and eonstmed according o |he laws of the state set forth in Company's address.

11.This s not by Si except upon the written consent of Company, which shall be at Company's sole option. This Agreement or any portion thereo! is
assignable by Company at ts sole option.

12. If Company shall waive any breach by Subscriber, it shall not be construed as a waiver of any subsequent breach, and Company’s failure to exercise any rights hereunder shall not
be construed as a waiver of any breach unless specrﬁcally waived by Company in writing. Company’s rights hereunder shall be cumu lative, and any rights hereunder may be exercised
concurrently or consecutively and shall include all remedles available under law and equity even thoufgh not expressy referred to herein.

13. (a) Non-U.L. Central Station monitoring service consists solely of the calling by telephone of third party professional agencies or the telephone number supleed by Subsarber in

writing upon receipt of sigeals transmitied from equipment at the Premises. Subscriber agrees that Company shall have no liability for any loss, d including,
without limitation, any general, special, i 5 nitive or arising out of remote pvogrammrns‘ol the Equipment or Sy Stem
_Central Station monitor i i of the obligations set Iorth in Section 13(a) hereof and responding 1o the Premises upon receipt ofa’ signal from the Premises
pursuam lo the U.L. standards for the UL oemﬁcanon vssued as of the date of commencement of monitoring service.
agrees that C: y's oblipanons hereunder are waived and released automatically without notice and without liability to Company for any general, sgeaal. incidenta,
exemplary punitive or f exp loss or d: ge to Subscriber, in case the Central Station, telephone network equipment, or facilities pe the Syst Central
Station are ged, of i for any reason whatsoever, for the duration of such interruption of service.
15, Subscriber agrees that Company has no responsibility for the condition or operation of any equipment, system, device, or properge of any sort of iber, Dealer, the
company or others. If the Sysiem transmits signals by wire (ereprrnone circuit), Subscriber acknowledges that (a) the communication between the Systematthe Premiges and Company 'scentral
stationis vrarhetelephone ines, (b) the hone lines may not transmit t ication from the System, and lines may not transmit the communication Irom the Sys(em and(c)Company’s
sole obli under such isto notify the telephone company that the telephone line is not op: g when Ci g it of said problem. if the
System or its devices ransmits signals by radio telemetry, Subscriber understands that a radio telemetry system is a non-supervrsed reporung devtce which requlres operable antennae and
non interference with radio wave transmissions for a receiver/transmitter andror central station; if there is interference of the if the are inop , signal can be

transmitted by the devices or System and/or received by the central station while the interference and/or inoperative condition continues.

16. All claims, actions or proceedings, legal or equitable, against Company must be commenced in court within one (1) Kyear after the cause of action has accrued or the act, omission
or menl occurred from which the claim, action or proceeding arises, whichever is earlier, without judicial extension of time, or said claim, action or proceeding is barred, ime being of the essence
of this parag

17. Thr?p t t ins the entire A between the parties hereto with respect to the ransactions described herein and supersedes all previous and contemporaneous
pr  of implied, warranties, express or implied, statements and representations, whether written or oral, pertaining thereto, all of which shall be
deemed mev?ed into lhls Agroernem Neither party has authority to make or claim any , term condition, or inducement which is not expressed
herein. Should a7y provision hereof (or portion thereolf), or its I 1to any ci , be held lllegal invalid or unenforceable to any exlenl the valrdr and enforceability of the
remainder of the p and this or of such provil applied to any other crrcumstances shall not be affected thereby, and shall continue in full force and effectas valid,
binding and subsrsung AII changes or amendments to this Agreemem must be in writing and signed by the parties 1o be binding on the parties.

18. The aceoplame of lhls Agreemem in writing or by course of conduct or payment by Subscriber to Dealer waives all terms and conditions contained in any purchase order,
and Subscriber agrees that no other terms or conditions contained in any Subscriber document, unless signed by an authorized officer
oI Company whelher those terms or conditions be additional 10, diferent Irom or conflicting with the terms and conditions hereof, shall be deemed included herein or agreed to by Company.
Neither the failure of Company to object to any communication from Su , NOr any per by Company shall be deemed an acceptance of any terms or conditions which are
additional to, different from, or confiicting with the terms and conditions contained herein.

19. If, atany time aher the dale hereof, additional services are authorized by Subscriber, all services supplied by Company shall be subject to the terms of this Agreement only, except
that a&i)dmonal cnarges shall be made for such additional services.

Company reserves the right to subcontract for the provrsron of services under this Agreement. Subscriber agrees and that the provisions of this Ag inure
to the benefit of and are applicable to any subcontractors engaged by Col mpany 1o provide any service set forth herein to S iber, and bind St iber to said (s) with the
same force and effect as they bind St to Company. Subscriber sp ly agrees to defend, indemnify and hold harmless Company trom and against all claims by any subcontractor

engaged by Company.
21. Subscriber acknowledges that Company may record wire and oral communications and hereby consents and authorizes Company to so record alt such communications between
Com ny, Subscriber and/or Subscriber’s agents, servants, employees and/or representatives.
. Subscriber agrees to y wnhout recourse or o reimburse Company for all charges, fees, expenses, permits, etc., by any utility or local, state or federal government or agency, relating
o the services Provided Agreement.
ubscriber agrees that System monitoring i ion, and all other information used by Company to perform services under this Agreement shall be in
wrmng only All changes or modifications of information shall be in writing only No oral communication shall be binding an Company.
the System is Remote Programmable, Subscriber a%r:ces that all Subscriber requesis shall be in writing or, if oral, shall be recorded by Company and Subscrlber hereby consents
to such recording pursuant to Paragraph 21 hereof. Further, Subscriber agrees that all Remote Programmable changes or additions to service p all a
be subject to the terms and conditions of this Agreement only, except that all additional charges, if any, shall be paid by Subscriber to Dealer upon receipt oI mvonce Ior same
[25. Subscriber agrees m Company shaII have no responsrbrlrty for the monitoring of medical alert si a?nals axcept to the extent and as defined in the Medical Alert Rider to this Agreement
which must be executed i to the monitoring of medical alert signals by Company. Subscriber agrees that unless a Medical Alert Rider is executed by
Subscriber, Company shaII be exculpalod from any and all liability whatsoever in connection with, ansr outofor Irom or reauln from receipt of any medical alert signal(s) from Subscriber
or Subscriber's a Medical Alert Rider, Company's liability shall be subject to par aph mree L ) hereof.]

[26. Subscnser acknowiedges and agrees mat itis Subscriber's speaﬁc intent that all medical alert signals shaII deemed by the pames to be general emergency signals (herein after
“General Emergency Signals”) and NOT sug s denoting any medical emergency requiring Company to contact or dispatch any medl(zl hospital, ambulance, or other like entity, person or
service (hereinafter “Medical Assistance™). Subscriber agrees thatit is Subscnber’s sole responsibility to (i) prepale for any medical emergency, and (i) conlnctovdrspa(ch and/or make other
arrangements 1o contact or dispatch, Medical Assistance if and when necessary by means other than thr o% ga ’y1]

27. SUBSCRIBE R ACKNOWLEDGES AND AGREES THAT COMPANY'S £ RESPONSIBILITY UPON RECEIPT OF A GENERAL EMERGENCY SIGNAL TRANSMITTED FROM
EQUIPMENT AT THE PREMISES IS TO CALL BY TELEPHONE THE LOCAL POLICE DEPARTMENT OR PUBLIC EMERGENCY RESPONSE AGENCY RESPONSIBLE FOR THE
MUNICIPALITY IN WHICH THE PREMISES IS LOCATED. SUBSCRIBER UNDERSTANDS AND AG REES THAT COMPANY SHALL NOT UNDER ANY CIRCUMSTANCES CONTACT
OR DISPATCH MEDICAL ASSISTANCE FOR SUBSCRIBER OR THE PREMISES AND COMPANY IS HEREBY RELEASED FROM ANY AND ALL CLAIMS, SUITS, ACTIONS AND
DEMAND: IATSOEVER IN LAW OR EQUITY WHICH SUBSCRIBER, OR ANYONE CLAIMING THROUGH SUBSCRIBER, IN ANY WAY MIGHT OR COULD CLAIM AGAINST
COMPANY BASED UPON OR IN ANY WAY ARISING OUT OF COMPANY'S FAILURE TO CONTACT OR DISPATCH MEDICAL ASSISTANCE.}
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